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1. Purpose of this policy
This policy sets out how Hearts in the Stand (“we”, “our”) uses social media and how volunteers, contributors, and representatives should behave when posting on our behalf or discussing us online. Its aim is to protect our reputation, ensure consistency, and keep our community safe.
2. Scope
This policy applies to:
· Official Hearts in the Stand social media accounts
· Volunteers and contributors posting on our behalf
· Personal accounts where individuals reference or represent the organisation
Platforms include (but are not limited to): Facebook, Instagram, TikTok, X/Twitter, YouTube, LinkedIn, and any future platforms we may use.
3. Our social media objectives
We use social media to:
· Share football‑related stories and community content
· Promote events and campaigns
· Celebrate fans and volunteers
· Engage positively with our audience
· Build a safe, inclusive online community
4. Brand voice and tone
Posts made on behalf of Hearts in the Stand should be:
· Friendly and community‑focused
· Respectful and inclusive
· Clear and accurate
· Free from political or discriminatory content
· Aligned with our mission and values
5. Content guidelines
When posting on official accounts:
· Ensure information is accurate before sharing
· Use approved images, graphics, and branding
· Obtain consent before posting photos or videos of individuals
· Avoid sharing confidential or sensitive information
· Credit creators when using third‑party content
· Follow copyright and licensing rules
6. Safeguarding
We are committed to protecting children and vulnerable adults online.
Volunteers must:
· Never post identifying information about minors without explicit consent
· Avoid private messaging with under‑18s
· Report safeguarding concerns immediately
· Follow our safeguarding policy at all times
7. Volunteer and staff responsibilities
Volunteers representing Hearts in the Stand must:
· Follow this policy and our code of conduct
· Keep login details secure
· Only post approved content
· Avoid engaging in arguments or hostile interactions
· Escalate complaints or sensitive issues to a coordinator
Personal accounts: Volunteers may mention their involvement, but must not:
· Speak on behalf of the organisation without permission
· Share internal information
· Post content that could damage our reputation
· Use our logo without approval
8. Moderation and community management
We reserve the right to hide or remove content that is:
· Abusive, discriminatory, or hateful
· Spam or misinformation
· Threatening or harmful
· In breach of safeguarding standards
Serious incidents may be reported to the platform or relevant authorities.
9. Data protection and privacy
We follow UK GDPR when handling personal data online.
This includes:
· Not sharing personal information without consent
· Using secure systems for storing media and contact details
· Removing content if someone withdraws consent
10. Crisis or incident management
If an issue arises (e.g., negative publicity, misinformation, or online abuse):
· Do not respond immediately
· Notify the project lead or coordinator
· Follow agreed messaging and escalation procedures
· Document the incident
Only authorised individuals may issue public statements.
11. Breaches of this policy
If a volunteer or representative breaches this policy, we may:
· Provide additional training
· Restrict access to accounts
· Remove them from social media duties
· End the volunteering arrangement in serious cases
12. Review of this policy
This policy is reviewed annually or sooner if platforms, risks, or organisational needs change.

